CHAPTER 7

MOBI LE HOVES

7000. Purpose & Scope. This chapter describes procedures and provides

gui dance for the novenent of nobile homes within CONUS, between CONUS and

Al aska, and within Al aska. -This chapter applies to all nobile home shipnents
for DOD nmembers in accordance with the JFTR

7001. Counseling for the Shipnent of a Mbile Hone. In addition to the
counseling discussed in Chapter 1, paragraph 1008.c. , the PPSO shall stress
the follow ng when counseling a nmenber on the shipnent of a nobile hone:

a. The novenent of a nobile hone over public hi ghways shall conply with
the requirements of state regulatory authorities and shipnent of a nobile hone
may not be made until all required permts are secured by the carrier.

b. Mst states have special regulations with respect to the speed and
route of travel, tinme of day and week a nobile home may be noved, weather
conditions, lighting, escorts, and so forth that may affect the carrier’s
total charges.

c. Most states allow nmobile hones up to 80 feet long and up to 14 feet
wi de to nove under permt procedures. (State size restrictions are provided
in the Mobile Home Rate Solicitation. These are subject to change by various
state permt issuing offices.)

d. The PPSO shall provide the nember with a copy of the “Mbile Home
Pamphl et for Mlitary Menbers” and a DD Form 1800, Mobile Home |nspection
Record (Figure 7-1), at the time of counseling. The PPSO shall advise the
menber of the allowable services in accordance with their entitlements and
shal|l determne the services that the nenber desires the carrier to perform
The menmber shall be counseled that the prenove requirenents outlined in the
panmphl et shall be conpleted at |east 48 hours before the established pickup
date.. Upon conpletion, the nenber shall notify the PPSO when the nobile hone
i's ready for inspection.

e. |If prenove requirements cannot be conpleted 48 hours before the
est abl i shed pickup date, the nenber shall notify the PPSO. The PPSO wi ||
i mredi ately notify the carrier and establish a new pickup date based upon the
estimated date prenove requirenents will be conpleted.

f.  The nenber shall informthe PPSO at |east 48 hours before the pickup
date when wrecker service at origin will be required.
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g. A nobile home will not be accepted for shipnent if it fails to neet E;gﬁ
applicable federal and state regulations or is unsafe for highway novenent.

h. Al expenses incurred for repairs and services en route to destination
(excluding tire repairs or replacenent) that do not exceed $150 shall be

acconpl i shed without the nmenber’s approval. The nenber may prescribe an
amount greater than $150 that the carrier nmay incur for repairs and services
w thout first obtaining the menber’s approval. Unserviceable tires shall be

repaired or replaced en route as necessary. Menber approval for tire repair
or replacenment is not required and no dollar limt for such services may be
set .

i.  The carrier, in coordination with the menber, is required to prepare
the Inventory of Articles Shipped in House Trailer, DD Form 1412 (Figure 7-2).
Both the nobile hone and all articles shipped in the mobile honme willbe
exam ned at both origin and destination and discrepancies wll be tfoted on
the Mobile Hone Inspection Record (DD Form 1800) and the pb Form 1412.

7002. Permts for the Myvenent of Mbile Hones.

a. Carriers approved by Headquarters, MTMC, for participation in DOD
mobi l e home traffic are responsible for conplying wwth all state laws, rules,
and regulations, obtaining all necessary permts, and effecting whatever
coordination is necessary to acconplish the novenent safely. Permits for the
movenent of an oversized nobile honme applied for by a commercial carrier and
approved by a state issuing authority shall be accepted by the PPSO as
evi dence that novenent in the state of issue is authorized.

b. Wien copies of the menber’s orders or other types of docunmentation are
required by a state before the issuance of a permt, the origin PPSO shall
provi de assistance to the carrier as requested.

7003. Carrier Approval for Participation in DOD Mbile Hone Traffic.

a. To participate in the shipment of DOD sponsored nobile honmes, each
carrier shall submt the follow ng docunments to Headquarters, MTMC, MTPP-CD:

(1) Signed Mobile Hone Tender of Service (See Appendix E).

(2) Copy of Interstate Commrerce Conm ssion operating authority and/or
state permt.

(3) Mobile Home Certificate of Cargo Liability Insurance (MT-HQ
Form 57-R).

(4) Certification of Small, Small Disadvantaged and Wnen- Omed snal
Busi ness.
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?ggﬂx (5) Financial Statenents.
b. Upon approval by Headquarters, MTIMC, the carrier will be notified by
letter. PPSCS are advised of approved carriers in the sem annual issue of the
carrier approvals printout and by nessage updates.

7004. Rat es.

a. One-Time-Only rates for the novenent of privately-owned nobile hones
are obtained through conpetitive solicitation using the Mbile Hone
One-Time-Only (MOTO) Program

b. Only Headquarters, MTMC, will solicit and negotiate MOTO rates from
the carrier industry. PPSOS are precluded fromdirectly accepting or
soliciting MOTO rates fromcarriers. Exception: Local noves may be excl uded
from provisions of this solicitation.

c. MIMC will issue a solicitation containing rules and regulations
pertaining to the preparation and novenent of mobile homes. MTPP-CD wi ||
furnish participating carriers with all the pertinent information for
conpiling an all-inclusive rate. The all-inclusive rate wll include
line-haul, tolls, surcharges, taxes, over-dinension charges, permts,
anti-sway devices, escort services, transit axles with wheels and tires,
tenporary |ights, household goods inventory, placenent of the |oad, and
requested origin and destination accessori al.

d. The follow ng procedures are applicable for MOTO rates:

(1) Upon receipt of a request for the novenent of a nobile
home, the PPSO will provide MTPP-CD the information contained in the MOTO
Message Request Format (Figure 7-3). The message address for MIMC is:
CDR MIMC FALLS CHURCH VA [/MTPP-CD//.

(a) During the initial counseling session, the menber nust
specify which origin and destination services wll be perforned by the
carrier, the type of trailer (including wdth, length, year, make, expandoor
doubl ewi de), the nunber of axles with tires and the nunber of braking axles on
the nobile hone and any problens wth the home or access to hone site.

(b) MOTO requests should be nade as soon as possible, but not
| ess than 20 days prior to the pickup date. (Emergency requests wll be
handl ed as required.)

(2) MTPP-CD, upon receipt of the MOTO request, will solicit
all-inclusive rates fromall DOD approved nobile hone carriers.

(3) MTPP-CD will evaluate all conpetitive rate offers received from

the carriers. The carrier that provides the services required by the menber
at the lowest overall cost will be awarded the shipnent.
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(4) MIPP-CD will provide PPSOs with information by nmessage
(Figure 7-4) to be used as authority for preparation of a Personal Property
CGovernnment Bill of Lading (PPGBL). PPGBLs will be prepared in accordance with

instructions in Chapter 11. Both the tender nunber and the rate nust be shown
in block 31 of the PPGBL.

P - (5) Shipnments nust be tendered to the carrier prior to the tender
expiration date. A tender is valid for 30 days and can be extended. In the

event that certain conditions (repairs, etc.) prevent pickup, MTPP-CD W || be
notified by the PPSO so action can be taken to extend the expiration date or
resolicit the rate.

(6) MTPP-CD Wi ll furnish participating carriers with all the
pertinent information for conpiling a rate. The PPSO upon request of the
menber, may authorize carrier to perform additional requirenents not included
in the MOTO rate, either by third party service or negotiated rate. -Services
performed nust be listed on DD Form 1863 (Accessorial Services-Mbile Hone
(Figure 7-5)) and certified by PPSO or nenber and normally shown on PPGBL.

(7) Known requirenents for origin/destination SIT will be provided by
PPSO on the original MOTO nmessage request to MTPP-CD; however, a carrier has
the option to designate the storage site.

(8) PPSO w Il counsel nenber on the anount of excess costs, if any,
after receiving the MOTO rate. PPSO nust notify nobile hone carrier on al
cancel l ati ons of MOTO novenments no |later than 48 hours prior to pickup. A
copy of the cancellation nessage will be forwarded to MTPP-cD. Cancell ation

must be made within 48 hours prior to pickup or carrier may bill for services
ordered but not used.

7005. Location of Carrier or Agent Facilities. DOD approved nobile hone
carriers are not required to have an agent or carrier-operated facility within
the area of responsibility of an installation to be qualified to- participate
in nobile home traffic. The carrier shall be able to inspect each nobile home
bef ore novenent and be responsive to the shipping requirenents of the PPSO.

7006. Carrier or Agent Facility Requirenents. A carrier may designate any
storage facility to serve as its agent as long as the facility nmeets the
m ni mum requi rements bel ow and is approved by the PPSO:

a. The area designated for storage shall be such as to prevent unlawf ul
entry, pilferage, vandalism and danmage to the nobile hone.

b. The area shall be clean, free from contamination, infestation,
waste material, and refuse.

c. The area shall have adequate fire protection and be accessible for
routine inspection.
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N d. The area shall have a flat surface covered with adequate anounts of

""" gravel, concrete, blacktop, or other surface (dependent upon the topographical
surface) to support the nobile hone.

e. The area may not be |located in an area subject to flooding.

f. The area used for storage shall be in an enclosed area and have a
| ocked gate.

g. The area shall have anple exterior lighting fromdusk to dawn to
provide visibility and preclude unauthorized entry.

h. The area shall be accessible and adequately secured during busi ness
and nonbusi ness- hours.

i. The area shall have adequate space to maneuver nobile homes within the
confined storage area to preclude damage during placenent and renoval of
mobi | e homes.

7007. Carrier Selection and Traffic D stribution.

a. Equal Opportunity to Conpete. All DOD approved nmobile home carriers
wishing to participate in the MOTO program are advi sed by nessage of each
solicitation. Carriers nust possess appropriate operating authority to cover
each shipment. A rate submssion deadline is assigned for each shipnent.

b. Establishnment of RDDs.

(1) During the counseling session, the PPSO shall determ ne the
menber’ s requirenents and establish a realistic RDD based upon those
requirements. In establishing an RDD, the PPSO shall consider all natters
affecting the nenber and the menber’s nobile home shipnent, including, but not
limted to, the follow ng:

(a) The earliest date the nenber can release the nobile honme
for shipnent.

(b) The nmenber’s required reporting date at the new duty
station.

(c) Whether or not the member will be taking |eave between duty
assi gnments and, if so, for how | ong.

(d) The estinmated time it wll take the menber to arrive in the
area of the new duty station.

(e) Whet her or not the nmenber is being assigned to TDY between
per manent duty assignnents.
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(f) The inpact of state requirenents and regul ations upon the
carrier’'s ability to nove the particular nobile home at certain tinmes of day
or days of the week.

(g) The mninumtransit time that governs the particul ar
shi pment (see Appendi x E, paragraph 9).

(2) If, after establishnent of the RDD and before the pickup of the
shipment, the carrier or PPSO | earns that the nmenber’s requirenments have
changed, the PPSO wth the approval of both the nenber and the carrier, may
establish a new RDD.

c. lInspection Prior to Pickup. Mbile hone carriers should physically
(or telephonically) inspect each nobile honme before pickup and shall secure
all required state permts before movement. When a nobile hone is not ready
for pickup-on the agreed date, the PPSO shall notify the carrier ofthe del ay
at |east 48 hours prior to the date of pickup. A new pickup date shall be
establ i shed based upon the estinmated date the nobile hone will be ready for
movenent, the nenber’s requirements and the carrier’s capability.  Shipnents
must be tendered to carrier prior to expiration date (30 days from origi nal
solicitation pickup date). PPSO will advise MIPP-CD if shipnent will not neet
this timefrane.

7008.  Shi pment Procedures.

a. Repairs and Services En Route to Destination.

(1) The carrier is authorized to incur expenses up to $150 per
shipnent without the prior approval of the menber for necessary repairs and
services while en route to destination. Such repairs and services do not
i ncl ude expenses for tire repair or replacenent.

(2) The nenber may authorize voluntarily in witing, on the reverse
of the DD Form 1797 (Figure I-1), any amunt in excess of $150 that the
carrier may incur for repairs and services without first obtaining
aut horization fromthe menber or the menber’s agent. The origin PPSO, based
on the menber’s witten authorization, then nay authorize the carrier to incur
expenses above the $150 limt, but not to exceed the anount specified by the
menber.  The amount specified by the menber shall be annotated in the remarks
bl ocks of both the PPGBL and DD Form 1863.

(3) Should the cost of repairs or services exceed the authorized
limt and the nenber be locally available and have inspected the damage, the
menber, at the request of the carrier, nmay authorize in witing an expenditure
that exceeds the stated limt. \Wen the nmenber nakes such a decision at the
request of the carrier, the carrier shall notify the origin PPSO of the
menber’ s decision, including the amount the nember has authorized to be”
incurred for the repairs or services.
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(4) Should the cost of repairs or services exceed the authorized
limt and the menber not be available to inspect the danage, the carrier shall
contact the nearest PPSO. That PPSO shall coordinate with the origin PPSO and
the menber to determ ne whether the novenent of the shipnent should continue.

b. Payment for Repairs and Servi ces.

(1) Any repairs or other services necessary for the novenent of a
mobi l e home fromorigin to destination for which there is to be a charge
billed agai nst the Governnent, shall be identified by the carrier on a Db Form
1863, supported by signed receipts for each repair or service provided.
Detailed entries shall be item zed and supported with third-party invoices
i ndicating costs for labor and naterial separately. Receipts for tires
replaced en route shall show the serial nunber of the new tire purchased and
the serial nunber of the tire it replaced. Replaced tires shall be turned
over by the carrier to the nenber, the PPSO, or an agent of either. Seria
nunbers shall be verified and checked with the nmenber’s copy of the inventory
(DD Form 1412) and the DD Form 1800.

(2) The menmber, nenber’s agent, or destination PPSO shall verify that
the services are described correctly and supported properly before signing the
DD Form 1863.

(3) Billing instructions are contained in Chapter 5.

c. Volune Moyvenents.

(1) A nmovenment of five or nore nobile homes fromthe sanme origin or
commuting area to the sane destination or comuting area shall be considered a
vol une nove.

(2) The PPSO shall report each volunme nove by letter or priority
message at |east 30 days before the schedul ed pickup date for the first
shipnent. The original of the report shall be forwarded to the Headquarters,
MIMC, ATTN. MTPP-CD, and a copy to the appropriate area conmand, the mlitary
servi ce headquarters and the destination PPSO. The required nobile home
report format is provided in Figure 7-6.

d. | nventory of Articles Shipped in House Trailer. DD Form 1412.

(1) Preparation Requirenents. The carrier, in coordination with the
menber shall prepare an original and three copies of DD Form 1412 listing all
articles of HHG to be shipped in the nobile home. Articles contained in
closets, drawers and cupboards shall be identified by l[ocation and general

description. It is unnecessary to list fixed or installed equipnment on the
i nventory.

(2) Distribution. Distribution of the DD Form 1412 shall be as
fol l ows:
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(a) The nmenber shall receive one copy and the original
and remaining two copies wll be provided to the PPSO processing the nenber’s
application for shipnent.

(b) If the PPSO processing the application for shipnment is not
‘responsi ble for procuring the transportation service, that PPSO shall attach
the original and two copies of the DD Form 1412 to the DD Form 1299
(Figure 1-2) and forward those docunents to the responsible PPSO.

(c) The PPSO responsible for procuring the transportation
service shall give the original and two copies of the Db Form 1412 to the
carrier at the sane tine the carrier is given the PPGBL.

(d) The carrier shall verify the quantities and condition of the
listed itenms and sign each copy. The carrier shall retain the original copy
for use by the menber, menber’s agent, or PPSO at destination to verify the
quantity and condition of the property. One of the signed copies shall be
given to the origin PPsSO, and the other shall be given to the nmenber or the
menber’ s agent at origin.

e. Mbile Honme Inspection Record, DD Form 1800. DD Form 1800 describes a
mobi | e home’s condition before and after shipnment. The origin PPSO shall
prepare a DD Form 1800 for each nobile home shipnment and shall give that
docunent to the carrier with the PPGBL. The carrier shall conplete the origin
portion of the format the time of pickup. The destination portion shall be
conpleted by the carrier at destination. Sections of the formare reserved
for the origin and destination PPSCS when a visual inspection of the mobile
home is made by the PPSO or the PPsO's authorized representative.

(1) Forms Supply. DD Form 1800 is available through nornal
publications distribution channels.

(2) Preparation by the Origin PPSO. Upon notification fromthe
menber or nenber’s agent that all prenove requirenents have been conpl eted,
t he PPSO shall prepare an original and five copies of DD Form 1800. The
origin PPSO shall conplete the follow ng portions of the form

(a) Date.

(b) Name of the carrier.

(c) PPGBL nunber.

(d) Menber’s nane, SSN, and grade or rank.
(e) Conplete pickup address.

(f) Conplete destination address.
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(g) Origin shipping office and GBLOC.
(h) Destination shipping office and GBLOC.

(1) Make, nodel, and serial nunber of the nobile hone.

(j) Dinensions of the nobile hone.

(k) Origin PPSO inspection colum, only when a visual inspection
of the nobile home is made at origin.

(3) Carrier Entries. During the origin inspection, the carrier
shal| conplete the origin carrier’s colummn Of the ppD Form 1800 and shall note
all exterior damage to the nobile home on the illustrations provided. Both
the carrier and the nenber or the nenber’s agent shall sign the form
acknow edgi ng the accuracy of its description of the nobile hone’s condition.
At destination the carrier shall note any exterior danmage not noted at origin.
The carrier and the nenber or the nenber’s agent shall sign the form at
destination. If the nenber does not agree with the carrier’s description of
the nobile home’s condition at origin or destination, the nmenber shall |ist
exceptions on the reverse of the form Regardless of exceptions taken, the
menber shall sign the form

(4) Distribution at Origin. After conpleting the applicable portion
of the inspection form the carrier shall nake the follow ng distribution:

(a) Retain the original and three copies for use during the
| nspection at destination.

(b) Provide one copy, which will be retained in an inspection
suspense file, pending receipt of the destination inspection copy to the
origin PPSO

(c) Provide one copy to the nenber or the nenber’s agent.

(5) Distribution at Destination. The original and three copies of
the DD Form 1800, which were retained by the carrier, shall be used to
rei nspect the nobile honme at destination. The formshall also be used by the
destination PPSO if an inspection is made. Upon conpletion of the inspection,
the carrier shall nake the follow ng distribution:

(a) Retain the original pp Form 1800.
(b) Provide one copy to the nmenber or the menber’s agent.

(c) Provide two copies to the destination PPSO. The destination
PPSO shal | forward one copy, along with the conpleted Menber’s Report on
Carrier Performance--Mbile Home, DD Form 1799 (Figure 7-7), to the origin
PPSO.  The-origin PPSO shall use these docunents to close out the shipnent
performance file.
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f. Carrier Refusal for Shipnment Due to Mbile Hone Being Not Roadworthy.
|f the carrier’s inspection or a Government inspector reveals a deficiency and
renders the nobile home unsafe or unlawful for transportation, the origin PPSO
shall be notified and wll instruct the nenmber to have the deficiency
corrected. If correction is not possible before or on the agreed date of
“pi ckup, the decision mustbe made by the PPSO and the nenber to either
aut hori ze paynment for waiting tine of the driver (and possibly an escort)
while repairs/alterations/nodifications are being conpleted or to termnate
the GBL and pay an attenpted pickup charge. If the driver elects to perform
the necessary work, waiting time is not authorized; however, the nmenber is
responsible for furnishing the required nmaterials and/or supplies to nake the
mobi | e hone roadworthy. Under no circunstance may the PPSO rel ease the nobile
home for shipment until it is considered by both the carrier and the PPSO to
be safe and practicable to nove.

g. Use of Commercial Wecker Service.

(1) The nenber shall informthe PPSO when w ecker service may be
required at origin. The carrier shall inspect the ground |eading to and under
the nobile home to determ ne whether the nobile hone may be noved safely. If
ground conditions are such that the nobile hone wll be damaged by the
carrier’s equipnment, the carrier shall contact the PPSO and request
aut horization to use commercial wecker service.

(2) The PPSO shall consider all recommendations when determ ning
whet her wrecker service will be required.

(3) When it is determned that wecker service is required, the PPSO
shal | authorize the carrier to nmake the necessary arrangements. The carrier
shall bill the Government for the actual cost of service. The wecker service
| nvoi ce shall be attached according to billing instructions.

h. Loss and Damage Control .

(1) The menber should ensure that the nmobile hone is prepared
properly for shipment and in a transportable condition at the point of pickup.
The DD Form 1800 shall be used to reflect the actual condition of the nobile
home before shipnent.

(2) The nenber shall examne the nobile hone and all articles shipped
in the nobile home upon delivery at destination. Al discrepancies shall be
noted on the pb Form 1412, the DD Form 1800, or the DD Form 1863, as
appropriate. The nmenber shall report |[oss or damage imediately-to the
destination PPSO, who shall provide instructions on clainms procedures.
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Ry i. Transit Load Limtations.

(1) The design and construction of a nobile home only allows for the
wei ght of all fixed service equipnment, plunbing fixtures, heating and air

~conditioning equipnent, appliances, and built-in furniture, with a slight
"“added margin for personal effects.

(2) In the novenent of a nobile hone, the manufacturer’s
recomrended gross weight may not be exceeded. |f the reconmended gross wei ght
I s unknown, an allowance of 3 pounds per square foot of unused (open) floor
area is permtted for the added wei ght of personal effects to be left in the
mobi | e hone during novenent. For exanple, a maxinum “personal effects |oad of
216 pounds (72 square feet multiplied by 3 pounds) would be acceptable for a
mobi | e home with an unused open floor area of 6 feet by 12 feet.

(3) If the nobile hone exceeds the manufacturer’s recommendgd gr oss
wei ght, the menber shall be advised to arrange for a separate shipnment of

excess itens or to dispose of them by sone other neans.

j. Paynent of Transportation and Accessorial Charges.

(1) The carrier shall submt public vouchers and supporting documents
properly assenbled, to the appropriate finance center, in accordance wth
billing instructions provided in Figure A1, Appendix A

(2) The carrier shall submt a DD Form 1863 item zing all accessorial
charges, together with the original copy of the PPGBL covering the shipnent.
The carrier shall attach original invoices, marked paid, for items listed on
the pb Form 1863. Al invoices submtted as supporting docunents shall
i ndi cate costs for |abor and naterial separately.

k. Term nation of Mbile Home Shipnment. A shipnent will be term nated
when appropriate and ordered by MTPP-CD, a PPSO, or other authorized
CGovernment representative in coordination with a PPSO as fol |l ows:

(1) The following will apply to a shipnent termnated by the
CGover nnent :

(a) Any charges for authorized services, perforned to point of
termnation, will be paid in accordance with the submtted rate tender and/or
a negotiated rate obtained by MTPP-CD.

(b) If shipment was “delivered to or fromSIT, then any SIT
charges will be paid when required and authorized by the PPsO.
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(c) Atermnation of service that requires the transfer of a
mobi | e hone fromone carrier to another nust be coordinated with MIPP-CD for a
negotiated rate. The carriers involved in the transfer wll each verify
inventory and note any damages to the nobile home at time of transfer. The
, PPSO W Il issue a new PPGBL to the new carrier that cross references the PPGBL
of the termnated carrier.

(2) Termnation of service will normally be used in cases of:
(a) Violation of Federal, State or Local |aws.
(b) Violation of Tender of Service.
(c) Inproper performance of service.
(d) Cancellation of menber’s orders.

(3) When the carrier receives an order for termnation, the carrier
wi Il locate the shipnment, advise the PPSO or MTPP-CD, the |ocation of the
shipnment and effect the required change in a docunented manner. The PPSO wil |
i ssue a PPGBL Correction Notice to show termnation point and correct the
applicable rate.

1. Waiver of MOTO Solicitation. On authorization by HQMIMC, PPSO may be
del egated authority to procure services on an individual basis in order to
avoi d hardship to a service menber or nmenber’'s famly. Upon approval from
MTPP-CD, the PPSO nust furnish backup data via nessage to include: nenber’s
name, date orders were issued, reason waiver was requested, origin and
destination of nove, carrier awarded nove (SCAC), tender nunber, and rate.

m Third Party Services. Wen requested and approved by the PPSO, the
carrier wll engage third party for performance of special services not
included in the MOTO rate. Carrier will advance paynent and submt valid
recei pts for such charges, indicating costs for labor and materials separately
when presented to the appropriate finance center for payment. |f the carrier
engages third party service for performance of services included in the MOTO
solicitation, the carrier will be responsible for payment of such services
wi t hout additional reinbursenent fromthe Governnent. The carrier will be
responsi ble for the services and conduct of the third party. |f federal,
state or local laws require performance of a service with a special |icense or
permt, third party billing will be authorized. A copy of the license or
permt must be included with billing. Carrier nmust ensure that third party

billing does not duplicate any existing charges previously included in the
MOTO rate.
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e 7009. ST.

a. Authorization for SIT. SIT shall be used only when authorized by the
origin or destination PPSO and so noted on the PPGBL or DD Form 1863. The
PPSO authorizing SIT shall notify the nenber and the other PPSO of the action.

.. The PPSO authorizing the use of SIT may not specify the name or |ocation of
the carrier’s facility used on the PPGL. The location of the SIT facility
shall be at the discretion of the carrier, but shall be so located to afford
tinely delivery to destination and shall be approved for use by an PPSO

b. Prevention of Unnecessary SIT. The PPSO shall prevent unnecessary use
of SIT by naintaining a close liaison with installation personnel assignnent
of ficers and housing officers. Cl ose coordination between the origin and
destination PPSCOS regarding the nmenber’s status and nobile home shipnent wll
hel p prevent the unnecessary use of SIT. The destination PPSO shall establish
a file for inbound personnel, including such information as duty an-d hone
t el ephone nunbers, the nenber’s tenporary address, and the name and tel ephone
nunmber of a local contact if the nmenber cannot be |ocated when the nobile home
arrives.

c. Procedures for SIT En Route. If an approved SIT facility is not
avail able at origin or destination, the PPSO shall coordinate efforts with the
carrier to use an approved SIT facility along the proposed route of novenent.
Refer to the PPCIG for a listing of approved SIT facilities. The PPSO
originating the shipnment shall serve as the point of contact with the carrier
until the shipment arrives in the destination PPSO’s area of responsibility.

d. Procedures at Destination. Wen the carrier notifies the destination
PPSO of the nobile home’s arrival for delivery, the PPSO shall attenpt to
contact the nenber or nenber’s agent at the designated point of contact before
authorizing SIT. If the nenber or the nenber’s agent cannot be contacted to
effect delivery of the nobile home, the destination PPSO shall issue a SIT
control nunber or authorization to the carrier. The SIT location, the SIT
control nunber, and the date the shipment is placed in SIT shall be entered on
the DD Form 1863.

e. Wthdrawal of HHG from SIT Facility. Menbers may w thdraw HHG from
t he mobile hone while it is in SIT provided coordination is acconplished with
the PPSO.  However, novenent of the HHG withdrawn shall be acconplished by the
menber at no expense to the Governnent.

f. Delivery Qut of SIT. Wen ready to accept the shipnent, the nmenber
shall contact the destination PPSO and request delivery to the designated
| ocation on an agreed date. The destination PPSO shall contact the carrier
that placed the nobile home in SIT for delivery to destination. The PPSO
shall record the date SIT was term nated and conplete the SIT block of the DD
Form 1863.
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7010.  Shipnent to and Wthin Al aska.

a. Mbile Home Problens i n Al aska.

(1) Mobile homes constructed with sufficient insulation to afford
protection fromthe cold in CONUS may be insufficient during the lengthy cold
weat her periods in A aska, where tenperatures often reach mnus 50 degrees or
- lower. The menber shall be advised of the strict construction standards that
apply on nobile honmes entering the State of Al aska. Menbers applying for
shi pment shall produce a docunent indicating the nobile home conplies with the
State of Alaska specifications. Information concerning Al aska standards can
be obtained fromthe State of Alaska, Departnent of Commerce, Weights and
Measures, 2263 Spenard Road, Anchorage, AK 99503.

(2) Due to the limted use of nobile hones in Al aska, rental space is
often scarce or unavailable. Accordingly, the origin PPSO shall ensure that
the menber has a space reservation at a commercial nobile hone park_or has
obt ai ned private property space before authorizing shipnent of nobile hone.

b. Shi pnrent from CONUS to Al aska.

(1) On shiprments from CONUS to Alaska, the origin PPSO shall obtain
an export release fromthe Western Area MIMC, before tendering the shipnent to

a carrier. The origin PPSO shall develop and assenble all infornation
essential to the preparation of the export release request as early as
possible and transmt the request pronptly in the format prescribed in Chapter
202, AR 55-355/ NAVSUPI NST 4600.70/AFM 75-2/MCOP4600.14/A/DSAR 4500. 3.

(2) Consignment Instructions. Shipnents of mobile hones from
CONUS to Al aska shall be consigned in accordance with the PPCIG.

Cc, Shipments Wthin Alaska. Intrastate nobile home shipnents in
Alaska shall Dbe governed by the same procedures applicable to CONUS novenents
and in accordance with specific state regulatory agencies.

7011. Quality Control.

a. (eneral.

(1) To provide high-quality service in the transportation of

mobil e hones, it is essential that a carrier, in accepting a DOD sponsored
mobi | e home shipment, take all necessary precautions to ensure the safe and
timely arrival of the nobile hone at destination.

(2) Both the PPSO and the carrier shall consider the satisfaction of
the nember as a gauge of the quality of service. In this regard, the quality
control neasures prescribed in this subsection are intended to assist the PPSO
in ensuring that high-quality service is provided consistently to the nenber.
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b. Inspections. Each PPSO or authorized representative shall inspect al
mobi | e honme shipments that originate or termnate in the local area (commuting
area) . The PPSO shall inspect as many nobile hone shipnents as possible
originating and termnating outside the [ocal area but within the PPSO’s area
of responsibility.

c. Menber's Report on Carrier Performance - Nbbile Hones, DDForm 1799.

(1) Purpose. DD Form 1799, conpleted by the menber or the menber’s
agent, shall be used by the origin PPSOin the overall evaluation of carrier
per f or mance.

(2) Preparation. The destination PPSO shall prepare an original and
one copy of the DD Form 1799 for each shipnent. The form shall be conpleted
by the nmenber and returned to the destination PPSO. Before providing the bpp
Form 1799 to the nmenber, the destination PPSO shall conplete the follow ng
portions of the form

(a) Date.

(b) Nane of the carrier.

(c) PPGBL nunber.

(d) Menber’'s full nanme and rank or grade.

(e) Conplete pickup address, indicating whether the shipnent
is froma nobile home park or from storage.

(f) Responsible origin installation.
(g) Responsible destination installation.

(3) Distribution. The destination PPSO shall distribute the DD
Form 1799 in the follow ng manner:

(a) The original copy shall be provided to the nenber or
the nenber’s agent. The formshall either be delivered by the PPSO or the
PPS0O’s designated representative during the destination inspection (if one is
made) or shall be mailed to the nmenber within 5 working days of the delivery.
The nenber shall be instructed to return the formto the destination PPSO
w thin 10 working days. Since the pp Form 1799 is designed as a “franked”
postcard, a stanp is not required 'for mailing.

(b), One copy shall be retained in a suspense file by the
destination Ppso, pending receipt of the conpleted formfromthe nenber. If
the conpl eted DDForm 1799 is not received within 15 working days fromthe
date given or mailed to the nenber, the PPSO shall contact the nmenber by
t el ephone or mail to request return of the formor to obtain information if
t he nenber has lost the form
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(c) The original, or the suspense copy if the information was
t aken tel ephone or contact with the nmenber could not be established, shall be
mailed to the origin PPSO along wth the conpleted pp Form 1800. The origin
PPSO shal | use both docunents in evaluating carrier performance and shal
retain themin the carrier’s performance file.

7012. Carrier Performnce.

a. The Tender of Service for nobile homes is an agreenment between a
carrier and the Departnment of Defense establishing requirenments and standards
of service for a carrier when noving a DOD sponsored mobile home shipnent.

The performance of carriers and carriers’ agents shall be nonitored closely by
the PPSO to ensure conpliance wth the Tender of Service.

b. Carrier Performance Fil es.

(1) Each origin PPSO shall. establish a carrier performance file for
each nmobile hone carrier qualified to serve the installation's area of

responsibility. The file shall contain all pertinent data relating to the
carrier’s performance, including, but not linmted to, the follow ng:

(a) The carrier’s LO.

(b) Origin and destination copies of Db Fornms 1800 for each
shi pment made by the carrier.

(c) Menber reports on carrier performance.

_ (d) Records of investigation of conplaints nade against the
carrier.

(e) Commendations regarding the carrier’s performnce.

(f) Carrier’s notifications of failure to neet the RDD and
expl anations therefor.

_ (g) Copies of warning or suspension |letters forwarded to the
carrier and the carrier’s replies to such letters.

(h) Copies of recommendations for disqualification.

(i) Copies of comunications with MIMC area conmands or the
Headquarters, MIMC, relating to the carrier’s performance.

(2) The PPSO shall evaluate quarterly each carrier’s perfornmance, or
more often if deemed necessary, based on the information contained in the
carrier performance file. Wen this evaluation reveals a history of

unsatisfact-ory performance, the PPSO shall take steps to suspend the carrier
or recommend disqualification action to Headquarters, MIMC.
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c. Unsatisfactory Performance. \Wen a carrier or carrier’'s agent
viol ates any provision of the Tender of Service, rules and regulations of
applicable rate tariffs or tenders, or legal requirements, or commts
unethical acts, the PPSO shall take action to warn or suspend the carrier or
to recommend to Headquarters, MIMC, the carrier’s disqualification. Prior to
initiating a suspension, however, the PPSO should consider the quality of the
‘carrier’s past performance, the nunber and severity of warnings previously
i ssued to the carrier, and whatever actions the carrier nay have taken to
correct deficiencies. Except when a carrier nust be suspended inmmediately for
flagrant violations, a suspension shall be inposed by the PPSO only after a
warni ng has been issued for the sanme type of violation.

7013. Letter of Warning (DD Form 1814), (Figure 2-9).

a. General .

(1) The DD Form 1814 shall be used by the PPSO as a letter of warning
to carriers for unsatisfactory performance. DD Form 1814 shall be used for
those violations the PPSO considers to be insufficient cause for suspension.

(2) The letter of warning shall cite the applicable Tender of Service
paragraph nunbers and identify the nmobile home shipnment(s) involved.

b. Distribution. The origin transportation officer shall distribute the
DD Form 1814 as fol | ows:

| (1) The original copy shall be forwarded to the honme office of the
carrier.

(2) The first copy shall be placed in the carrier’s performance file
mai nt ai ned by the origin PPSO

(3) The second copy shall be forwarded to the destination PPSO and
placed in the carrier’s performance file.

c. Letter of Warning Appeal s.

(1) The carrier shall be afforded an opportunity to appeal a letter
of warning. The appeal shall address only the facts stated in the letter of
warning and shall cite acts or conditions beyond the carrier’s control as
evidence of why the letter of warning is not appropriate. The appeal shall be
forwarded by the carrier to reach the PPSO not nore than 10 working days from
the date the letter of warning is received.

(2) The PPSO shall evaluate the information submtted by the carrier
and, based upon that evaluation, either accept or reject the carrier’s appeal.
Repeat ed instances of equipnent breakdown and driver illness will not be
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considered valid justifications for an appeal. The PPSO shall notify the
carrier of the acceptance or rejection of the appeal wthin 10 worki ng days of
the date the appeal is received by the PPSO.

(3) The PPSO shall make every effort to resolve appeals at the |ocal
| evel . When an appeal cannot be resol ved by the PPSO, the case shall be
properly docunented and forwarded to the appropriate MIMC area conmmand for
resolution. Should either the carrier or the PPSO disagree with the decision
of the MIMC area command, the appeal shall be forwarded to Headquarters, MIMC,
for resolution.

(4) Wen a carrier’s appeal is accepted by the PPSO or upheld by
Headquarters, MIMC, the PPSO shall issue immediately a Cancellation of
VWarni ng, also provided for on DD Form 1814. Distribution of a DD Form 1814
for cancellation of warning shall be the sane as that for a letter.of warning.

7014.  Suspensi ons.
a. Ceneral.

(1) The PPSO shall issue a suspension when a carrier or carrier’s
agent fails to take positive action to correct deficiencies cited in letters
of warning on previous shipnents or the violations are such that the PPSO
deens it appropriate. A suspension shall remain in effect until the carrier
provi des satisfactory and acceptable evidence that all discrepancies have been
corrected.

(2) An imedi ate suspension shall be issued for the follow ng
violations, including but not limted to:

(a) Carrier personnel or authorized representatives being under
the influence of, or using, alcohol or unlawful drugs at the nmenber’s
resi dence.

(b) Carrier personnel or authorized representatives using
abusi ve | anguage, actions, or imoral conduct in the menber’s presence or
within the nmenber’s residence.

(c) Evidence of fraud on the part of the carrier’s personnel or
aut hori zed representatives.

(d.) Evidence of deliberate danage to the nmenber’s possessions.
(3) The PPSO may not inpose an additional suspension for the sane

type of violation on a subsequent shipnent if the pickup date of the
subsequent shipnent is before the date of the original suspension.
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b. Suspension Procedures. The origin PPSO shall use the, DD Form 1814 to
inform a carrier of a suspension action. DD Form 1814 shall state the name of
the menber, the PPGBL nunber applicable to the shipment, the effective date of
t he suspension, and the period of the suspension. The specific Tender of
Service violations that resulted in the suspension. shall be identified by
paragraph nunber and fully explained, if necessary.

c. Distribution. The PPSO shall prepare an original and two copies of
the DD Form 1814 for distribution as follows:

(1) The original shall be forwarded by certified mail, return receipt
requested, to the honme office of the carrier.

(2) The first copy shall be placed in the carrier’s performance file
mai nt ai ned by the origin PPSO

d. Suspensi on Appeals.

(1) The carrier shall be afforded an opportunity to appeal a
suspension within 30 days fromthe date of suspension. The appeal shall
address only the facts stated in the letter of suspension and shall cite acts
or conditions beyond the carrier’s control as evidence of why the suspension
IS not appropriate.

(2) The PPSO shall evaluate the information submtted by the carrier
and, based upon that evaluation, either accept or reject the carrier’'s appeal.
The PPSO shall notify the carrier of the acceptance or rejection of the appeal
within 10 working days of the date the appeal is received.

(3) The PPSO shall nmake every effort to resolve appeals at the |ocal
| evel . When an appeal cannot be resolved by the PPSO the case shall Dbe
docunent ed properly and forwarded to the appropriate MIMC area conmand for
resolution. Should either the carrier or the PPSO disagree with the decision
of the MIMC area conmand, the appeal shall be submtted to the Headquarters,
MIMC, for resolution.

(4) \Wen a carrier’'s appeal is accepted by the PPSO or upheld by
Headquarters, MIMC, the PPSO shall issue inmmediately a letter of retraction to
the carrier and forward a copy of the retraction letter to Headquarters, MIMC,
ATTN :  MIPP-Q .

e. Reinstatenent.

(1) At the tine of reinstatement, the PPSO shall prepare an origina
and one copy of the pD Form 1814 for distribution as follows:

| (a) The original shall be forwarded to the hone office of the
carrier.
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(b) The copy shall be placed in the carrier’s performance file
mai ntai ned by the origin PPSO

(2) Following reinstatenent, a carrier that incurs a second
, -suspension wthin 180 days followng inposition of a previous suspension Wl
remai n suspended in accordance with paragraph 7014. The previous suspension
refers to those suspensions which have either not been appealed or those in
whi ch the appeal was denied. Reinstatement fromthe second suspension shal
be in accordance with paragraph 70l4.e.(1).

(3) Acarrier that incurs a third suspension-within 180 days of the
| mposition of a first suspension wll. be suspended as outlined above. At the
time of suspension, a recomendation for disqualification shall be submtted
to the appropriate MIMC area conmand for disposition.

7015. Disqualification.

a. Recommendation for Disqualification.

(1) When a carrier’s overall performance clearly indicates inability
or unw | lingness to neet the standards of service specified in the Tender of
Service, the carrier shall be advised by certified nmail, return receipt
requested, of the PPSO S intention to recommend the carrier’s disqualification
to the Headquarters, MIMC. The letter shall contain a clear explanation of
the reasons the PPSO feels this action is warranted and shall allow the
carrier 20 working days in which to reply.

(2) Upon receipt of the carrier’s reply or expiration of the tine
limt for the carrier to submt a reply, the PPSO shall reevaluate the case,
taking into account any additional facts presented by the carrier. |f through
reeval uation, the decision is that disqualification is the appropriate course
of action to be taken, the PPSO shall prepare a fully docunented case with a
recommendation for disqualification and forward it to Headquarters, MIMC,
ATIN: MIPP-Q  Docunentation in support of a disqualification shall include
information on all deficiencies noted in the carrier’s performance for the
past cal endar year. A copy of the letter and all supporting docunentation
shall be provided to the appropriate MIMC area command. The PPSO S
recommendation shall include, as a mninum the PPSO S letter advising the
carrier of the proposed disqualification, the carrier’s reply, and copies of
previous letters to the carrier (together with the carrier’'s replies to those
docunents) that advised of substandard perfornmance.

(3) Traffic may not be awarded to a carrier after a recommendation
for disqualification has been submtted to Headquarters, MTMC, or upon receipt
of notice from Headquarters, MIMC, that disqualification is pending.
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Pansan Ay

Tl b. Disqualification.

(1) Action to disqualify a carrier shall be taken only by
Headquarters, MIMC. Such action will be initiated by Headquarters, MIMC,
ei ther independently or upon a recommendation received froman PPSO or an MIMC
. -area command. The disqualification may be inposed by Headquarters, MIMC, for

a definite or an indefinite period of tine and may be either areaw de or
nat i onw de.

(2) Headquarters, MIMC, shall send a letter of disqualification to
the home office of the carrier by certified mail, return receipt requested. A
copy of the letter shall be sent to the appropriate MIMC area conmand. All
PPSOs af fected by the disqualification shall be notified of the
disqualification by Headquarters, MIMC

c. Disqualification Appeals.

(1) The carrier shall be afforded an opportunity to appeal a
di squalification action. The appeal shall address the facts relating to
violations for which the carrier was disqualified and shall cite acts or
condi tions beyond the carrier’s control as evidence of why the
disqualification is not appropriate.

(2) Headquarters, MTMC, shall evaluate the information submtted by
the carrier and, based upon that evaluation, either grant or deny the
carrier’s appeal.

d. Carrier Reinstatenment at the End of a Disqualification Period.

(1) At the expiration of a disqualification period, the carrier my
request requalification from Headquarters, MIMC. The carrier shall provide
evi dence that actions have been taken to correct the deficiencies that had
resulted in the disqualification. Headquarters, MIMC, shall determ ne whether

requalification action is appropriate or whether the disqualification period
shoul d be extended.

(2) Wien Headquarters, MIMC, approves the carrier’s request for
requalification, the carrier shall be so notified by letter. Copies of the

requalification letter shall be provided to the appropriate MIMC area
commander and all affected PPSCS.
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MOTO MESSACE REQUEST FORMVAT

FROM (PPSO)
TO CDR MTMC FALLS CHURCH VA / [MTPP-CD/ |
UNCLAS
SUBJECT REQUEST FOR MOBI LE HOVE ONE- TI ME- ONLY (MOTO ) RATE
1. MEMBER S NAME/RANK.

2. Plckup PONT (| NCLUDE ©COWLETE ADDRESS, LoT NUMBER, TRAI LER PARK,
COUNTY/ PARISH , CITY, AND STATE)

3. DESTINATION PO NT ( | NCLUDE COWPLETE ADDRESS, LOT NUMBER, TRAILER PARK,
COUNTY/ PARI SH, CI TY, AND STATE) .

4.  PICK UP DATE

5. REQUI RED DELI VERY DATE .

6. SERVICE TO BE PERFORMED BY CARRI ER (USE SOLI Cl TATION | TEM NUMBERS, TO
| NCLUDE ANY ACCESSORI AL SERVI CES AND ANY SPECI AL SERVI CES REQUI RED FOR THE
MOVEMENT OF THE MOBILE HOME, 1. E ., WRECKER SERVICE, EIC. ) .

7. REQUI REMENT AND LOCATION OF SIT.

8. SIZE OF TRAILER (WDTH, LENGTH, MAKE, MODEL, |F EXPANDO OR DOUBLE WDE,
AND MANUFACTURE * S WEIGHT) .

9. THE NUMBER OF AXLES WTH TIRES AND THE NUMBER OF BRAKI NG AXLES ON THE
TRAI'LER .

10. Pl CKUP CONDI TIONS AT ORIA@ N SI TE.
11. ORI G N GBLOC .
12. DESTI NATI ON GBLOC .

13.  PPSO PCC ( | NCLUDI NG NAME AND TELEPHONE NUMBER (AUTOVON AND COMVERCI AL) )

(figure 7-3)
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MOTO AWARD MESSAGE FORVAT

FROM CDR MIMC FALLS CHURCH VA [/ [MTPP-CD/ /

TO CRIG N PPSO

> = UNCLAS

SUBJECT MOBI LE HOVE ONE- TI ME- ONLY (MoTO ) SHI PMENT AWARD
1. MIMC RATE SOLI Cl TATI ON NUVBER

2. MEMBER' S NAME AND RANK.

3. CARRIER * S NAME AND SCAC .

4.,  CARRIER 'S TENDER NUMBER AND EFFECTIVE DATE.

5. ALL-1 NCLUSI VE RATE .

_(3')

SERVI CES SOLICI TED BY MIMC .

(figure 7-4 )
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Form Approved

ACCESSORIAL SERWICES - MOBILE HOME . r;:.wm
T e o e eomitents 43

Corvier will prter camglete informavion o *§°)
1. ORDIRING ACTIVITY / INSTALLATON

3. MOSKE MOMI| 0S KRFTION
& Wan}

Bl OF LADING NO.

§ OoGih OF SeiFasan i

7. DESTATION OF SxaPniiNT

PART C-CEAMACATE O0: CARRI ER

1. This carrier furnished materisla/performed services, as
indicated hereon (x as aperopriste)

2. DOUBLE WIDE-SEPARATE

3. DOUBLE WIDT PREPARE

A. wArTwG

5. TIRE - REPAR |
26. TRL -RIMACE

s AY OGN

. CARRIER REPRISENTATIVG
& WGhaTyal

PART O- STATEMENT OF OWNER/ MILITARY
INSPECTOR ) TRANSPORTATION OFRCER(S)
Unit Prce/Charpe * Cotumen)
3 NN
PART & » STORAGE - IN - TRANSIT
(Carrier will grorer compien informatien or *NONE ©)
1. STORID AT Oy oot bom)

DD Form 1863, DEC 88 EMecvve Jure 1, 1985, ol previows sdivors of This form ore Glmoiete.

(figure 7-5)
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S8, AEMARKS (Conmtrnsne)

RO

PART F

. CONSIGNEE'S STATEMENT OF DELIVERY (Consignee must not pay any charges on this shipment)
I have this date received the property described in bill of Lading number as indicated onTeverse hereof, in apparent

good order and condition except 8 notedin 2 bel ow,

¢ ACTUAL POINT OF DELIVERY ADDRESS ganes Oy, 2ot anet Ao Came)

DATE OF DELIVERY

B RAME OF TRANSPORTATION COMPANY

4. SIGNATURE OF CONSIGNEE OR AUTHORIZED AGENT

2. CONSIGNEE’S REPORT OF | OSS ARD JOR DAMAGE

Noticeis hereby given the carrier to whom this Accessorial Sersces - Mobile .Home form it surrendered that
the shipment was received in condition shown below and that claim will be made for the velue of such

lots ¢ ndb damage, & indicated.
Explanation regardingloss ¢ ndbr damage, to be made by consignee, who will state e |l the tacts o Vvailable
toncerning the nature or extent of the loss and/or damage e nd how #t occurred.

The shipment was received with the following toss @ ndlor damage:

DESCRIPTION

¢ DATE SIGNED

SIGNATURE OF CONSIGNEL DR AUTHORIZED AGENT

DD, Forrm 1863 Reverse, DEC B3

(figure 7-5, cent’d)
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MOBI LE HOVE VOLUMVE MOVE MESSAGE REQUEST FORMAT

The followi ng message format will be utilized to request volume nmove rates for
mobi | e hones:

FROM PPSO
TO  CDR MIMC FALLS CHURCH VA / [MTPP-CD/ /

" UNCLAS

SUBJECT : MOoBI LE HOME VOLUME MOVEMENT REQUEST
1. ORIGAN (QTY STATE
2. DESTINATION (CITY/ STATE) .
3. ORIGN PPSO ( INCLUDING GBLCC ) .
4. DESTI NATI ON PPSO ( I NCLUDING GBLCC ) .

5.  NUMBER OF SH PMENTS (GROUPED TOGETHER By SIZE WTH THE FOLLOW NG
| NFORMATI ON | NCLUDED FOR EACH MOBI LE HOME )

A. Sl ZE OF TRAILER (LENGTH, WDTH, YEAR, MAKE, MODEL, |F EXPANDO OR
DOUBLEW DE , MANUFACTURERS VEI GHT) .

B. NUMBER OF AXLES WTH TIRES AND NUMBER OF BRAKI NG AXLES ON TRAI LER

c. SERVICES TO BE PERFORMED BY CARRI ER (USE MOBILE HOVE SOLICI TATION | TEM
NUVBERS , TO | NCLUDE ANY ACCESSORI AL SERVI CES AND ANY SPECI AL SERVI CES REQUI RED
FOR THE MOVEMENT OF THE MOBILE HOME, 1. E. , WRECKER SERVI CE, CRANE ETC. ) .
6. EFFECTIVE PERIOD OF TI ME FOR MOVEMENT OF SHI PMENTS.

7. ESTI MATED NUMBER OF SHI PMENTS TO BE TENDERED DAILY OR ACCORDI NG TO OTHER
KNOMW SCHEDULE .

8. I NELI G BLE MOBILE HOVE CARRIERS , |F APPLI CABLE .
9. SIT REQU REMENTS , [|F ANY.
10.  PPSO PCC (| NCLUDE NAME AND PHONE NUVBER (AUTOVON/COMMERCIAL) .

(figure 7-6)
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MEMBER’S REPORT ON CARRIER PERFORMANCE - MOBILE HOMES "PORﬁngggl_T’FfS’L)SYHBOL

SECTION | - TO BE COMPLETED 8Y TRE DESTINATION ITO
REQUIRED DELIVERY OATS GOVERNMENT ¢ ILL OF LARING NUMBER

NAME ©F CARRIER

DRIGEN INSTALLATION PCXKUP ADDRESS

DESTINATION INSTALLATION

D TRAILER COURT

ON OMP

THIS PORTION W/LL 88 COUPLETED BY MEMBER. COMPLETE EVERY ITEM APPLICABLE BY PLACING AN “X" IN THE
SQUARES UNDER "YES" OR “NO", ALL ITEMS MARKED WITH AN *X* UNDER THE .NO” COLUMN WILL BE CONSIDERED
AS CARRIER DEFICIENCIES AND THE PERFORMANCE of THE CARRIER WILL BE EVAL UA TED ‘FOR TMIS SHIPMENT BASED
ON ITEMS L/S TED BELOW. A*“NO" ANSWER MUST BE EXPLAINED ORYOUR RESPONSE CAN NOT BE USED TO RATE THE
CARRIER.

VES | NO

DID THE CARRIER o ICK UP THE MOBILE HOME ON THE AGREED DATE?

DID THE CARRIER e ROVIDE ALL THE REQUIRED SERVICES?

WAS THE MOBILE HOME OFFERED FOR DELIVERY ON OR BEFORE THE REQUIRED DELIVERY DATE?

WAS THE MOBILE HOME AnD 1Ts CONTENTS DELIVERED WITHOUT Loss on DAMAGE?

IF NOT, WHAT |S THE ESTIMATED VALUE O” LOSS AND/OR DAMAGE? $

WAS THECARRIER COOPERATIVE IN CHECKING THE CONDITION OF VOUR MOBILE HOME UPON DELIWERY?

DID THE CARRIER ¢ ROVIOC VOU A COMPLETED MOBILE HOME INSPECTION RECORD A? ORIGIN?

DID YOU CONSIDER THE CARRIER PERSONNEL: RATIV

B B S .

. 1 ANCE
WERE YOU SATISFIED WITH THE CARRIER% SERVICES ON THIS MOVEMENTY OF RIGIN
YOUR MOBILE HOME AT? 1. DESTINATION

WERE THE TRANSPORTATION OFFICE PER SONNEL COURTREOUS ANO HELPFUL TO YOUT

COMMENTS: {(Briefly explain NB cmwcﬁ.)

. NAME OF MEMBER (SIGNATURZ ONL Y ) - <]

ON it- TOB OMP D
NAME OF DESTINATION | TO (TYPE™ or "PRINT")

0
]

W,
|2
[ T>
@,
|2
@,

CHECK DELOW (if spplicebif] SIGNATURE DATE
D NO RESPONSE RECEIVED
FROM MEMBER.
DD FORM ‘79}‘“’10" OF 1 JAN 7@ MAY ¢ C USED UNTIL 1 S&P SO. PART 1|
1 FEB 80
(figure 7-7)
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g

IMPORTANT

s MEMBER REPORT ON CARRIER PERFORMANCE -

MOBILE HOME - Transportation office . .
DESTINATION is to furnish this evaluation form o
the Customer within five days of mobile home delivery.

ltmaybeprovidedbyducovemnemlmorlfm
inspection of delivery is made ~ or malied by separate
onvelopt 1o the Customer at his delivery address. The

Destination Transportation Office should complete the
name and mailing address on the form below, 35 well

as the indicated portions on the reverse side, PRIOR
TO giving It to the Customer for evaluation of carrier
service.

FOLD AL ONG THIS LINE

Il

OPPICIAL BUSINESS
\LTYPOMme RIVATE
WOE 5300

BUSINESS\REPLY MAIL

FIREY CLASS PERMIT 13062 WASHINGTON, DC

POSTAGE WILL BE PAID BY DEPARTMENT OF ARMY

(E igure7-7,cent’ d)
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NO POSTAGE
NECESSARY
IF MAILED
IN THE
UNITED STATES




