
d. Personal property shipments are considered cleared if the clearance. . . .. . .. .. .;:> -,,. . . . . .. authority has not challenged them by the hour/day entered in the advance TtMD. . . . . . . . ...’. . . . . . . . .. . . . . . . .. ...2.... date shipped field. The oril.y exception is for shi-ts by TP-4. For ship-
ments roving by TP-4, the shipper will sulxnit the advance TCMD data to the ACA
as for any other ship-rent. Unlike other air shi-ts, a TP-4 sl@nent will
not be released to an IWL carrier until

:- The PPSO shall provide the origin
m:” The carrier shall be instructed to
and cube of the shipment on the K1413.

specifically apjyoved by the ACA.

carrier with three copies of the
insert the actual pieces, weight,

(1) Place one
of the menber’s orders,
the shipne.nt.

copy, together with a cw of DD Form 1299 and a copy
in the waterproof pouch on tkq Number I container of

* (2) Surrender one copy to the military ocean or air terminal at the
time of delivery. This copy is not required at CONUS AMC air terminal-s for
CDJNUS outbound shipnmts that have been cleared by the appropriate SSCD.

(3) Retain one copy for the carrier’s files.

2011. Shqmlent of UB byl%lil.

a. The PPSO is authorized to ship UB by parcel post, airmail, military
off icial mail, or surface mail. Shipment by mil shall lx mde only when
delivezy will cccur on or before the RDD and when mil is the cost effective
method consistent with the member’s requirements. Baggage must met the
specifications of the U.S. Rxtal Service.

b. The PPEO Shall maintain records of UB mail shi-ts using DD ??orm
1299. me copy of the DD Form 1299 shall be provided to the member at origin.
The cost of insuring mail ship-rents will not be paid by the ~vemment. A
second copy of the DD Form 1299, annotated to sh the nuniber of pieces,
weight, and date roiled, tcgether with a copy of the merker’s orders, shall be
forwarded to the destination PPSO.

The use of the DD Form 1299 should not be viewed as optional. and it is
im&ant that member be provided a copy as a receipt for pruperty ship+ed. A
COPY of the *r’s ofie= shall be placed inside each piece of UB mailed.

20JZ? . Receipt for UB. When a member delivers TJB to the PPSO for shipwnt,
the PPSO shall prepare an original and one q of DD Form 1796, Receipt for
UB (Figure 2-1) . The menker will be provided the original DD Form 1796 and
the q will be retained by the origin PPSO. Local reproduction of DD Form
1796 is authorized for Army activities. DD Form 1796 is available through
norml. forms distribution channels for other military semices. This form
will be used when DD Form 1299 cannot lx executed or turn in is through other
than PPSO channels.
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2013. WEmgrade UB witlxnzt E5mal (XTWE Destinaticm.

a. When the member cannot pravide a final - deliveq address for a UB
shipnent f ran overseas to @3NUS, the PPSO shall substitute the notation “Hold
for Storage in Transit “ for the final delivery address on shi-t markings
and documentation. Such Shi-ts shall be roved dy by DFM and Shall be
consigned to the nearest of the f ollcwing military ocean terminals:.-

(1) Military &ean Terminal, Bayonne, New Jersey.

(2) Military Ccean Terminal, Bay Area, Oakland, California.

b. The origin PPSO shall annotate advance ship@ng documents provided to
the destination military ccean terminal with the member’s leave or contact
address. The member shall be directed to provide the f M destination
address directly to the military ccean tea, or through the
once the final destination has keen established.

2014. Qrrier Respcmsibilities M& I@pmval by ~,

a. Suknrksion of U31. A carrier approved by Headquarters,

nearest PPSO,

1$’xIM2.

MIMC, shall
suhnit a LQI, cent-a ~rtinak information Prescribed in ~‘- B, to
the PPSO of each activi~y” where participation ~ EOD traffic i~- desired.
After initial acceptance of a valid LOI by the PPSO, the PPSO shall require an
~ LOI only when one or mxe of the follwing circumstances arise: (a)
change of address, telephone number, or telex numker and/or (b) grant of addi-
tional t~ of service approval, e.g. , dcmstic or international HHG or UB.

* (1) ~: The carrier’s LOI, when applicable, shall identify
enclosures as: Enclosure 1, Map Ref letting Emestic Gperating Authority;
RIclosure 2, The -Name (s) of Interlining Ch.rriers used within CONUS or Areas
Served by Use of Interline Arrangements. The carrier, by sulznission of an LDI
filed at PPSOs within C3JUS certifies that an agency agreemnt is in effect
between the carrier and the agents listed therein. A valid LOI shall be filed
with and accepted by the PPSO before individual rate records for interstate
traffic and tenders for intrastate traffic can be filed with MIIK for
acceptance and distribution to the PPS3. LOIs f ikd at installations wt
-c= ~~ ~ one rate =ea do not _ coverage of all rate areas
within the PPSO’s area of responsibility. For qle, a carrier wanting to
serve US88 (California-South) nmst also file an LOI at PICAS, Yuma, AZ, to
cover Winterhaven,  CA. Hwever, the LOI at Ym does not have to cuver
Arizcna if the carrier doesn’ t wish to serve US79 (Mizona) .

(2) 0WR3E?S: The carrier’s LOI, when applicable, shall identify
enclosure as: Enclosure 1, Carrier’s Certificate of Agency Agreemmt. A
carrier filing an LOI with PPEOs in a controlled country shall sukndt a
Certificate of ~cy Agreement signed by an authorized representative of
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,..
; ~ .>,.: . . . . . . . . request shall be follwsd up within 10 wrking days by a written reqyest. The
,.. . . . . . . . . . . . . . . . Pm shall include a copy of carrier’s LOI or other ~t that initiated

the inspection requirement. The cngnizant RSW13 shall contact the PPSO and
camier/a~t with advice m preinspection ~ts * Shal-1 ‘=t~li-sh a
mtually acceptable hspection date. Only wambuses equi~ with an auto-
matic (-A or ~=d =r~er SYStem or SupeMsed fire detec-

, . tion ~reporting system shall be approved. Fire protection systems shall
mments for imxanceetthereql.li rate credit by a recqnized fire insurance

rating oryanizatim. Written evidence of the recognition of an installed fire
protection system shall be obtained by contractor/agent fzrm cognizant fire
insurance rating organization through the insurance cqxny. - shall use
the formt prescrihd in ~ G for verification.. Periodic inspection by
the I12D representative shall verify that the ~ is having the system
properly mintained. Upn ccqletion of inspection, the - shall notify the
PPSO and carrier in writing whether the facility is approved or disa~ued.

(1) For initial inspection, the follming actions shall be Gken.
The cognizant W shall perfom all initial preaward SLUVW3 (DD FOrm 1811,
Figure 2-2) of a carrier or carrier’s agent facilities, located within CONUS.
The IKWKl inspection official shall use the preaward ~y guidelines and
record the inspection results on a DD Form 1811. PPSO receipt of LOIS that
reflect a facility not previously accepted into the ~rsonal prcprty program
shall notify immediately the ccgnizant EWKl by telephone of the requirement
for a preaward survey of the carrier’s facility. This request shall be
follcwed up within 10 wrking days by a written qest. The PP= shall
include a copy of the carrier’s LOI or other ~t received f ran the
carrier/agent that prmpted the facility inspection. This procedure also
a@ies to all carrier and agmt facilities that are seeking approval to
participate in the storage of IH3 shipnents.

(2) FbTI’Blly, RSM3 inqectors shall visit each PPSO’s area of
responsibility once every 120 days. New facilities shall be inspected during
these scheduled visits. Ihscheduled inspections shall be conducted by the
REWD when the PPSO has demmstrated a need for additional carrier or storage
resources. All unscheduled inspections shall require aakiination and prior
a~ruval of the appropriate military seyvice headquarters. -n approval, the
cognizant military service headquarters shall notify Headquarters, MIK, and
shall request that an inspection be scheduled. For planning purposes, the
PPSO skuld notify the R9W3 that a rquest for an unscheduled inspection has
been sukxnitted to their military service kadqmrters. The RE?@3 shall advise
the P- and carrier/agent of the scheduled inspection date. Facilities shall
be inspected at the earliest possfile time.

(3) A representative of the PE33 shall accmpany the RSM3 inspecting
off icial on all initial preaward survey inspections. The RE1’43 shall release
all documents and records for those facilities that are inspected and approved
to the PPSO for mintenance and use during future facility inspections. The
RSlY3 appti. is for the facility only and does not ~lve a review of the
agent/cariers qualifications. ZK@KY approval is at the discretion of the
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PPSO upon receipt of the facility a~roval frcm the REW13. Wha facilities
fail to meet atry standards for participation in the program, the RENKl shall
notify the cognizant PPSO and carrier/agent of the discrepancies. When
carrier facilities are located outside -S (=cluding Alaska and Hawaii) ,
the guidelines in Zqg?endix K shall be used and inspection results shall k
recorded on a DD Form 1811.

:-

(4) Carrier’s facilities and equipnent used for SIT only shall be
-ted by the PP= or their representative at least once every 6-mxkhs
following the initial inspection, and the results shall be recorded on the
Warehouse Inspection Record, DD Form 1812, using the instructions contained in
Al?- K and Chapter 6, paragraph 6002 .f. Hawwer, if a carrier’s facility
is located 100 or more miles frcm the ccgnizant ship@ng office and the
facility’s historical record indicates a total volume of 25 or less shipnents
yearly, annual inspection my be performed. The PPSO shall annotate the
carrier’ s/agent’s file indicating that the above criteria have been met and
annual inspect ions are appropriate.

(a) M mde aware of problems or deficiencies involving the
carrier’s facilities and equipmnt, the PPSO shall perform inspections as
often as deemed necessary.

(b) PPSOs shall conduct a yearly review of historical records of
those facilities that are being inspected annually. when it is determined the
volume has increased to 26 or more shipmnts yearly, the PPSO shall begin to
schedule semiannual inspections. The next inspection shall then Ix_ performed
within 6 -rmnths and cent inue on a once every 6 -umth basis.

* (c) PPSOS shall provide the RSIVD a cow of any storage
inspection independently conducted when def icimcies are detected and when the
facility is used in the NTS program. The m contracting officer shall
inspect those facilities used for both SIT and BOA storage. Prior to
performing inspection, the MW3 contracting ‘officer shall provide the PPSD
notice of the scheduled date for inspection. Upon arrival in the axea, the
RSM3 contracting officer shall contact the PPSO to discuss current problems
with EOA storage and SIT warebwe operations. The PPSO shall determine
whether it is considered necessq or practical to have a representative
acccmpany the contracting officer or the contracting off icer’s representative.
when joint inqection is not made, RSWKl shall advise the PPSO as provided in
Chapter 6, paragraph 6002. f., of the SIT and ~ deficiencies found. The PPSO
my accept the REM2 contracting off icer’s report without making periodic
inspections except when the PPSO has reason to believe that the carrier’s
operations are substandard. Hcwever, - the E@D contracting officer
reports SIT deficiencies that indicate action is warranted, the PPSO shall use
the RSM3 contracting officer’s report as a basis to place the facility in an
ineligible status for further SIT services. The PPSO shall, at all tires,
keep the - contracting officer apprised of actions taken against the
caxrier invol.vtig facilities used for SIT and EQA storage. When an
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independat inspection is conducted by the PPSO and the facility is placed in,,;  . . .. .. . . . . .
. ..+  . . . . .. . . . . . . . . . an ineligible status, the PPSO shall provide the MvD a cow of the report.. . . . . .. . . . . . .. . The RSM3 shall imrtediately place the facility in an ineligible status for NTS

and notify other user activities.

(5) Initial inspections for appwal of SIT facilities and equipnent
are not reqyired when previous approval has keen granted by the RSIV13 for

‘ - storage under the BOA. When reinspection of dual-use facilities results in
RSMO approval for continued use for BOA storage, the appropriate PPSO shall lx
furnished a form letter by the RSM3 stating whether or not the warehouse is
suitable for SIT. This form letter may be used by the PPSO as a basis for SIT
inspection approval instead of the 6-mmth reinspection perids. Where the
H inspections results in a dual-use facility being declared ineligible for
~ storage, a copy of the inspct ion report shall be furnished to appropriate
PPSO . The PPSO shall tha disqualify the agent for further SIT service.

*b. UVERSEM: For carrier facilities lccated outside -s (~cl~9
Alaska and Hawaii) , the PPSO shall conduct a preaward inspection of the
facilities and eq@pnent using the guidelines outlined in @pendix G and
record the inspection on a DD Form 1811. Fire protection standads shall h
established by the theater ccnmander. The caxrier shall be advised of the
inspection results (acceptance or rejection) or of new inspection requirements
by the PPSO as indicated and shall sulxnit a new U31 if required. Facilities
currently approved on the fire content rate basis shall be retained and
utilized by the PPSO. Reinspection of a carrier’s facility and equipnent bY
the PPSO or their representative will be conducted at least once every 6
mmths following the initial inspection and the results recorded on the
Warehouse Inspection Record, DD Form 1812, using the instructions contained in
Appendix K and appropriate theater ccmmand directive.

(1) When, in the PPSO’s opinion, an exception to the established fire
protection standards should be granted to a particular carrier’s or agent’s
facility, the PPSO shall request an exception frm the appropriate MIMC
overseas ccmponent or designated representative. W information copy of the
=ception request shall be forwarded to the PPSO’s military service
headquarters. The exception request shall contain, as a minimum, the
following :

(a) A detailed description of the type and construction of the
building or buildings involved.

(b) The reason or reasons the building or buildings will not
mt currently established fire protection st~.

(c) A-ilability of fire fighting eq@Pt and water qlY,
that is, the distance, in miles, to the nearest conthually staffed fire
station and the distance, in feet, to the nearest operational fire -t.

- (d) A description of the actions being taken by carrier or
agency managemnt to qualify the building or buildings under current fire
protection standards.
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(e) An assessmnt of the inpact on lccal ~ier capabilities .,..: . . . . .
and the storage program.

. . ...+...  . .,,X..,,.T  ,...,.. . . . . . . . . . . . . . . .. . . . . . . . . . .. . . . . . . . . . .. . . . . . . . . .. . . . . . . .. ...=..
(f) The recmnendation by the PPSO.

(2) ~G.

:. (a) If the agent’s facility is in an approved status, the PPSO
may accept the LQI without further -ion. If the agent’s facility is not
currently approved, the PPSO shall inspect the facility and approve or
disapprove it. Should the agent’s facility not be adequate to support
services off ered, the PPED shall retain the carrier’s LOI and advise
Headquarters, MIMC, of the reasons theref OR . .

(b) If the carrier finds it necessaq to change agmts, the
carrier shall advise the PPEX3. The PPSO may accept the revised LOI or
certificate of agency agreement when the agent’s facility is approved: If the
agent’s facility currently is not apprwved, the PPED shall inspect the
facility and a~rove or disapprove it. Slmuld the agat’s facility not be
adequate to _rt the services offered, the PFEX3 shall advise Hea@uarters,
M1l’4C, of the reasons therefore.

(3) E. Agent facilities of ITG8L carriers approved and qualified by
MIMC for participation in the shipment of UB shall be inspected by the PPSO
and approved or disapproved. Sbuld the agat’s facility not be adequate to
qfi s=ices offered, the pm shall advise Headquarters, MIMC, of the
reasons therefore.

(4) The carrier’s agent shall pssess a copy of the Tender of
Service, including all published changes. The possession of these documents
shall lx verified during the initial inspection and all Subsequat
reinspection.

(5) The PPSO shall folluw the preaward
when Acing the initial inspection.

survey guidelines (Z&pen&x G)
The results of the inspection shall b

recorded on the Preaward Survey of” Contractor’ s/Carrier’s Facilities and
@~t, DD Fonn 1811.

2018. Actians to Be Takn When Miciencies Am “Ihsmwrd ina I%cility.
U@n discovery of deficiencies in either or both SIT or NE facilities, the
agent or contractor shall be encouraged to correct tbse deficimcies during
the inspection. In each instance, the inpmper storage mtbds shall be
annotated on the DD Form 1812 (Figure 2-3) and shall be part of the B(X4
contractor or agmt performance record. Epen&ng on the severity of the
deficiencies, as det -

@mined by the scored elements on the ~ Form 1812,
Warehouse Inspection Report, the folla.ving actims a@y:
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. . . . . . . ...:=. . . . . . (b) The m areaccmnmd shall review koth the agent request
. . . . . . . . u. . . . . . . . . . . . . and the PPSO recmmaldatim and decide if an exception is. . . . . . . . WaYranted. If the. . . . . . . . . . ..-A. MIMC, area commrld, appwves the emqtion request, the agent shall be noti -

f ied by letter through the PPSO. If the exception is disa~mved, the entire
case and the reasons for disap+rwval  shall be returned through the PPSO to the
agent. The agent will be afforded an qprtunity to provide any additional
information in rekttal to the decision, h.mever, the carrier mst do so

‘ “-within 10 days through the area camand to Headquarters, MINK!. If, h review
of the additional information provided by the agent, Headquarters, MIM2,
reverses the decision, the agent shall be notified by letter through the MIMC
area cannand and PPSO. In either case Headquarters, MINE decision is final.

b. Ibnestic Intrastate HHG. To we HHG originating in a State, to be
delivered to a point in that same State, an agent may represent only one
DOD-approved carrier. Whm an agent offers intrastate HHG service as a
DOD-appmved carrier, that agent may not represat any other carrier offering
the same service.

c. I’IGBL HHG & UB. There are no restrictions pertaining to an agency
location within CGNUS or overseas. Acceptance of a carrier’s agent is
contingent upn whether the agat can provide the PPSO with responsive
service. The PPSO mst make this determination and has the authority to make
the final determination rqarding repre~tation and lmation of a carriers
agmt. When service provided by an agent is not respnsive, the PPSO, with
the concumence of the appropriate MIMC area ccnnand, overseas ccwponent, or
overseas represatat ive may place a limit on the n- of carriers that an
agent may represent. Further, Headquarters, M13’E, with the advice of the MlM2
uverseas ccnponent shall ensure that the number of carriers represent by any
single overseas agent does not exceed the agent’s capability.

d. =X: Carriers under CFAC and not in ccq.etit ion for I!IGBL traffic in
the same code of service are considered one camier for carrier or agent
representation prposes.

2021. La3s of Agent.

a. General. When notified by an agent that it will no longer repzesent a
carrier, the PP~ will advise the carrier of loss of agent by registered mail
(return receipt requested) or electronic mail, advising that the carrier has
30/45 days f rcm the date of the letter or electronic transmission by the PP=
to obtain repre~tation. If the carrier fails to obtain agmt represatation
at the end of the specified pericd, the carrier’s LOI will be returned by the
and the carrier placed in nonuse.

b. Ikmestic prcqram . The PPSO will return the LOI if the carrier fails
to respond within 30 days.
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*C. International . The PPSO will return the LOI and place the
carrier in nonuse if the carrier fails to respnd within 45 days. The PPS3

>>.;  ,.:.> .1.-:.:::..
. . . . . . . . . . . . . . . .

will notify MIOP-T-NI; by message, with an information copy to the cognizant
. . . . . . . .. . . . . . ... -+..-—..

area ccmmnd or overseas ccnponent, of the nonuse action and will specify
which rate area (s) are affected. MIOP-T-NI will thm notify all PPSO in the
affected rate area that the carrier has been placed in nonuse. PPSO will
place the carrier in nonuse as outlined belcw:

:.

(1) Iass of CONUS Z%7ent . @crier is placed in nonuse outbound frcm
the rate area affected.

(2) Loss of Overseas Aqent. The nonuse shall lx for all traffic to
and f ran the affected rate area except where ca.miers have separate origin and
destination agents. In those cases, the nonuse shall ke for origin or
destination traffic only. The PP~ shall advise MIOP-T-NI that the carrier
has separate origin or destination agent capability at the overseas
installation.

2022. l’!raff ic .Ihstrdmtion.

Format . A RCamended format for the TDR is provided in Figures 2-4
and ;~5. These foxwats may be reprduced locally. Any other TDR format used
shall contain all information prescribed in this regulation. Preprinted cards
or visual file systems may ke used to record the required tonnaqe distrilmt ion
data at large-volume
posting to the TDR:

(a) A =
(b) B =
(c) D =
(d) IQ =
(e) I =
(f) JC =
(g) N =
(h) NC =
(i) O =
(j) P =
(k) R =
(1) s =
(m) U =
(n) Z =

inst~lations. The following @ikols are EO be used when

Adjustment
Identification - Audit lrail--Short Nbtice Shipnmts
Disqualified Agent
Disqualification by H@lIM2
Interline
Joint Carriage
Fbnuse
No Charge
Overbooked
Member’s Fref erence
Refusals
-H
Traffic Denial
Short Notice Shipnents

b. Enterinq Shimt Weiqht on the T!DR. There are two weight colunns on
the TDR--one m.rked “estimated weight” and the other marked “cunmlative
weight”. The “estimated weight” entry will be the estimated hundrdwight of
the tendered shiprent. The weight entered in the “cumulative weight 1’ column
is the previ~ -ative weights of shipnents tendered, plus the estimated
weight of the ship-rent nw being offered.
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